
Let me know if this helps: 
 

/tickets GET 
 

Get 

Tickets 

You get a list of support 

tickets. Are these the 

support tickets for your 

specific account or for 

your child accounts? And 

are these simply open / 

active tickets? 
 
 

 Yes, tickets for specific 

account only. These are all 

the tickets that a person 

created or is a recipient of 

notifications can view. 

   

/tickets/entries GET 
 

Get 

Ticket 

Entries 

Would you recommend 

using “Get Ticket Entries” 

to find out the ticket 

number? I ask because 

there are several calls 

where you need to enter 

the ticket number as part of 

the call.   

  This endpoint is used for 

paging the results (limit the 

number of tickets returned 

and displayed on the 

screen).Any endpoint that 

return a list of tickets and 

have Ticket Id would do 

the trick.  

   

/tickets/count GET 
 

Get 

Ticket 

Count 

Is this for all tickets that 

was every created? Or 

simply active / open 

tickets? 

  All the tickets that are 

created for the 

person/recipient. 

   

/tickets/{ticketNumber} GET 
 

Get 

Ticket 

Can you get information 

on a ticket that has been 

closed? 

  Yes 

   



/tickets/create POST 
 

Create 

Ticket 

What’s the difference 

between string and type? 

  The question not very 

clear.  String is a data 

type.   

   

/tickets/{ticketNumber}/comment POST 
 

Post 

Ticket 

Comment 

How do you know what 

your user ID is? 

  User does not have to 

know the UserId; we will 

populate the information 

based on authenticated info 

   

/tickets/{ticketNumber}/comment/feedba

ck 

POS

T 
 

Submit 

Ticket 

Comment 

Feedback 

How does a user know the 

id of the comment? 

  The response should 

Include the comment Id 

   

/tickets/{ticketNumber}/recipients DELETE 
 

Remove a 

Ticket 

Recipient

s 

How do you know what 

the other user’s ID is?  

 

  You have to pull the ticket 

by Id and inspect the 

Recipient list 

   

  

I don’t have this information for this one.  

Add 

Recipient 

to a 

Ticket 

Can you send me a sample 

call?  

 

  This must be part of the 

ticket payload: 
"recipients": [{ 
                        "id": 2, 
                        "firstName": 
"Armor", 
                        "lastName": 
"Developer", 
                        "emailAddress
": "test.01@armor.com", 
                        "account": 
false, 
                        "billing": false, 
                        "technical": 
false, 

mailto:test.01@armor.com


                        "partner": false 
            }, 
            { 
                        "id": 2618, 
                        "firstName": 
"Armor", 
                        "lastName": 
"D14", 
                        "emailAddress
": "test.02@gmail.com", 
                        "account": 
false, 
                        "billing": false, 
                        "technical": 
false, 
                        "partner": false 
            }] 
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